
 

 

Does the blue LED in 

the remote receiver 

light up? 

Does the remote 

work? 

Does the manual 

push button work? 

Are all plugs from 

the power supply 

plugged in properly? 

Order new power 

supply from your 

VENSET dealer 

Re-plug all wires and 

try again 

Unplug all wires 

from the receiver. 

Wait 1 min. and re-

plug the wires. Does 

the manual push 

button work now? 

Reset the receiver 

and re-code the 

remote. Does the 

remote work now? 

Contact your 

VENSET dealer for 

further support 

Change the battery 

in the remote. Does 

the remote work 

now? 

Contact your 

VENSET dealer for 

further support 

Congratulations – 

your VENSET lift 

should now be 

working – contact 

your dealer if this is 

not the case 
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